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Consider a recall – FTR56 and Part A changes in Consider a recall

The Consider a recall service is changing

This is because of changes to:

● Legislative changed to fixed term recalls 
● who is eligible for a fixed term recall or a standard recall
● the Part A document

This document outlines the changes you will see in the Consider a recall service. Please 
refer to the  Recall Policy Framework and the OFF-SEN Probation Fixed Term Recall 
guidance.docx for more detail on the policy changes and the reasons for them.

https://www.gov.uk/government/publications/recall-review-and-re-release-of-recalled-prisoners
https://justiceuk.sharepoint.com/:w:/r/sites/CommissionsandPriorityProjects/Shared%20Documents/General/4%20Priority%20Projects/07%20ISR/02.%20Recall%20FTR56/04.%20Products/02.%20Operational%20Guidance/OFF-SEN%20Probation%20Fixed%20Term%20Recall%20guidance.docx?d=w9794ef51076c432ba2e7b3d38d52c4a5&csf=1&web=1&e=c5BhBZ
https://justiceuk.sharepoint.com/:w:/r/sites/CommissionsandPriorityProjects/Shared%20Documents/General/4%20Priority%20Projects/07%20ISR/02.%20Recall%20FTR56/04.%20Products/02.%20Operational%20Guidance/OFF-SEN%20Probation%20Fixed%20Term%20Recall%20guidance.docx?d=w9794ef51076c432ba2e7b3d38d52c4a5&csf=1&web=1&e=c5BhBZ
https://justiceuk.sharepoint.com/:w:/r/sites/CommissionsandPriorityProjects/Shared%20Documents/General/4%20Priority%20Projects/07%20ISR/02.%20Recall%20FTR56/04.%20Products/02.%20Operational%20Guidance/OFF-SEN%20Probation%20Fixed%20Term%20Recall%20guidance.docx?d=w9794ef51076c432ba2e7b3d38d52c4a5&csf=1&web=1&e=c5BhBZ
https://justiceuk.sharepoint.com/:w:/r/sites/CommissionsandPriorityProjects/Shared%20Documents/General/4%20Priority%20Projects/07%20ISR/02.%20Recall%20FTR56/04.%20Products/02.%20Operational%20Guidance/OFF-SEN%20Probation%20Fixed%20Term%20Recall%20guidance.docx?d=w9794ef51076c432ba2e7b3d38d52c4a5&csf=1&web=1&e=c5BhBZ


Consider a recall 
task list



Consider a recall task list

Consider a recall – FTR56 and Part A changes in Consider a recall

The task list you complete when considering whether or not to recall 
a person on probation has changed. You will notice there are fewer 
tasks to complete.

The screen will also automatically take you through each of the 
tasks, without having to return to the task list itself in between each 
step.

You will not be able to move past this step without completing all the 
tasks on the list.



What has made you consider 
recalling [Name]?

Consider a recall – FTR56 and Part A changes in Consider a recall

This task has changed. The question now covers why you’re 
considering recalling the individual and how they have responded to 
probation and supervision in general. This element used to be a 
separate task, but it has been amalgamated with this consideration 
question, in line with changes to the Part A document.

The guidance on the screen outlines what you should consider and 
the information that’s needed when answering this question.  



[Name here]’s sentence 
information

Consider a recall – FTR56 and Part A changes in Consider a recall

Legislative changes introduced with FTR56 means we need to know 
if the sentence the person has is:

● an adult determinate sentence 

● an indeterminate 

● an extended sentence, or 

● a youth determinate sentence

The consideration task list now includes a question on sentence 
grouping, alongside sentencing information from NDelius to help you 
answer. 

Your answer here will affect what questions you see in the next step 
of the service.



Sentence types explained

Consider a recall – FTR56 and Part A changes in Consider a recall

● An adult determinate sentence - A determinate prison 
sentence is for a fixed length of time.

● An indeterminate ​sentence - this does not have a fixed length 
of time. This means that no date is set for release, and the 
person has to spend a minimum amount of time in prison (called 
a ‘tariff’) before being considered for release. The Parole Board is 
responsible for deciding when the prisoner can be released from 
prison.

● An Extended Sentence - is imposed in certain types of cases 
where the court has found that the offender is dangerous, and an 
extended licence period is required to protect the public from risk 
of serious harm. The judge decides how long the offender should 
stay in prison (the custodial term) and fixes the extended licence 
period up to a maximum of eight years.

● A Youth Determinate Sentence - Section 250/ 91 are the only 
youth standard determinate sentences; they should appear on 
NDelius as ‘Detained S53(2) or S250 (s.91)’. To qualify for a 
Section 250/91 the case must have been under 18 at the point of 
conviction.



Consideration task list 
complete

Consider a recall – FTR56 and Part A changes in Consider a recall

Once all the tasks have been completed, you will return to the initial 
task list view where you will be able to review your answers again or 
select ‘continue’ to move on to the next step in the service.



Adult determinate 
sentence



Consider a recall – FTR56 and Part A changes in Consider a recall

Adult determinate sentence
If in the sentence grouping screen, you select the person on probation is being 
recalled against an adult determinate sentence, you will be presented with screens 
relating to this sentence group type.

These questions will find out if the person can have a fixed term or standard recall.



Check [Name]’s MAPPA 
information to begin assessing 
recall type suitability

Consider a recall – FTR56 and Part A changes in Consider a recall

This is a new screen in the Consider a recall service. It presents 
MAPPA information found in NDelius back to you to check. If the 
person on probation is MAPPA level 2 or 3 or in category 4 they will 
be excluded from having a fixed term recall, so it’s important this 
information is right.

You will need to go to NDelius to update the MAPPA information if 
you think it’s wrong. 



MAPPA – further information

Consider a recall – FTR56 and Part A changes in Consider a recall

● The definition of being managed at MAPPA L2/3 requires 
a formal decision in line with local referral processes (a 
referral has been accepted), that an 
individual requires Level 2/3 management.

● MAPPA guidance states Level 2/3 management can 
be determined when The MAPPA Co-ordination Unit, on 
behalf of the Responsible Authority will determine whether 
the offender meets the criteria.

● Whilst referral processes will vary between MAPPA areas, 
there should be a process in place to make a formal 
decision about management levels.

● A person falls within MAPPA Category 4 if:- they may be 
at risk of involvement in terrorism-related activity (known 
as a terrorist risk case) or have been convicted of a 
relevant terrorist offence and received a qualifying 
sentence or disposal for that offence.



Check [Name]’s suitability for 
a standard or fixed term recall

Consider a recall – FTR56 and Part A changes in Consider a recall

This is an updated screen in the Consider a recall service. It asks 
you to answer a series of questions to assess if the person being 
recalled should be excluded from getting a fixed term recall.

The answers here, together with the MAPPA information from the 
previous step, will decide what outcome screen you see next.



Exclusion criteria explained
• Recalled due to being charged with an offence – this applies if the person is being recalled because they have been charged 

with a further offence. If selecting this exclusion, you will need to have confirmation of the charge/s.

• Currently serving a sentence for a terrorism or national security offence – this would be determined by offence type 

and offence related information.

• At risk of involvement in foreign power threat activity, i.e., posing a national security risk. This risk would 

be communicated to the PP by the specialist team.

• Referred to the parole board under section 244ZB (Power To Detain) on this sentence- this applies if the case has been 

referred for Power to Detain during the current sentence.

• Repatriated to the UK following a murder sentence – these are individuals who have received an adult determinate sentence 

for murder in another jurisdiction and have been repatriated to the United Kingdom to serve that sentence.

• Serving Sentences of Particular Concern (SOPC) – sentences imposed under section 236A of the Criminal Justice Act 2003 

or under sections 265 or 278 of the Sentencing Code. This will usually appear as in NDelius ‘‘Special Cust Sentence 

(S236aCJA)’ 

• Serving a Discretionary Conditional Release (DCR) sentence- Serving a sentence subject to the release provisions of the 

Criminal Justice Act 1991 or 1967. These sentences should appear on NDelius as ‘Disc Release(parole) Adult/Youth’.

https://www.gov.uk/government/publications/power-to-detain-dangerous-standard-determinate-sentence-prisoners-policy-framework


What do you recommend?

Consider a recall – FTR56 and Part A changes in Consider a recall

Fixed term recall

If:

● the person on probation is not in MAPPA level 2 or 3

● the person on probation is not MAPPA category 4

● all of the answers to the previous questions were ‘no’

then they must receive a fixed term recall. This recall type is 
mandated, although you can decide not to recall and issue a 
Decision not to recall letter instead.

Because the fixed term recall is mandated, you do not need to 
provide an explanation to justify the selection.



What do you recommend?

Consider a recall – FTR56 and Part A changes in Consider a recall

Standard recall

If:

● the person on probation is in MAPPA level 2 or 3, and/or

● the person on probation is MAPPA category 4, and/or

● any of the answers to the previous questions were ‘yes’

Then they must receive a standard recall. This recall type is 
mandated, although you can decide not to recall and issue a 
Decision not to recall letter instead.

Because the standard recall is mandated, you do not need to 
provide an explanation to justify the selection.



Extended or 
indeterminate 
sentences



Consider a recall – FTR56 and Part A changes in Consider a recall

Extended or indeterminate sentences
If, in the sentence grouping screen, you selected the person on probation (PoP) is 
being recalled against on an extended or an indeterminate sentence, you will be 
presented with screens relating to this sentence group type.

People with these sentence types will automatically receive a standard recall type, 
but there are other questions that need answering to process the recall.



What type of sentence is 
[Name] on?

Consider a recall – FTR56 and Part A changes in Consider a recall

During the consideration task list phase, if you select ‘indeterminate’ 
as the sentence group for the person being recalled, you will be 
asked a follow-up question on what type of indeterminate sentence 
they have.

This question now includes an option to select a Detention at His 
Majesty’s pleasure (DHMP) sentence. This is a youth indeterminate 
sentence.

This question will then be shown in the completed task list.



Indeterminate and 
extended sentences

Consider a recall – FTR56 and Part A changes in Consider a recall

The indeterminate and extended sentence screen, where you need 
to provide evidence to legally justify the recall of someone on one of 
these sentences, has changed.  This aligns CaR with the published 
policy.

You’ll need to provide evidence that one or more of these criteria 
has been met for the recall to go ahead – this is the ‘causal link’.



What do you recommend?

Consider a recall – FTR56 and Part A changes in Consider a recall

Extended sentence recall

If the person has an extended sentence, standard recall is 
mandated, if you decide to recall. You do not need to provide an 
explanation to justify the selection. 

In the next step, you can indicate if the recall meets the criteria for 
an emergency.



What do you recommend?

Consider a recall – FTR56 and Part A changes in Consider a recall

Indeterminate sentence recall

If the person has an indeterminate sentence, standard recall is 
mandated and must be handled as an emergency, if you decide to 
recall. You do not need to provide an explanation to justify the 
selection. 

Remember that you must telephone PPCS before submitting 
the paperwork to discuss the recall with them.



Youth determinate 
sentences



Consider a recall – FTR56 and Part A changes in Consider a recall

Youth determinate sentence
If, in the sentence grouping screen, if you selected that the person on probation is 
serving only a youth determinate sentence, you will be presented with screens 
relating to this sentence group type.

There are different criteria that could affect the recall type and the length of fixed 
term recall that an adult could get, if they’re being recalled against a determinate 
sentence they received as a youth.



Check [Name] suitability for a 
standard or fixed term recall

Consider a recall – FTR56 and Part A changes in Consider a recall

This screen asks you to check the MAPPA information (you’ll need 
to update this in NDelius if you think it’s wrong) and answer 
questions to assess if the person being recalled should be excluded 
from getting a fixed term recall.



What do you recommend?

Consider a recall – FTR56 and Part A changes in Consider a recall

Fixed term recall

If:

● the person on probation is not in MAPPA level 2 or 3

● all of the answers to the previous questions were ‘no’

Then they should receive a fixed term recall. This recall type is 
mandated, although you can decide not to recall and issue a 
Decision not to recall letter instead.

Because the fixed term recall is mandated, you do not need to 
provide an explanation to justify the selection.



What do you recommend?

Consider a recall – FTR56 and Part A changes in Consider a recall

Discretionary standard or fixed term recall

If:

● the person on probation is in MAPPA level 2 or 3, or

● any of the answers to the previous questions were ‘yes’

Then they can have either a standard or fixed term recall, if you 
decide to recall. 

As you have discretion to choose a recall type to recommend, you 
will be asked to justify your decision, if you decide to recall.



Part A task list



Part A task list

Consider a recall – FTR56 and Part A changes in Consider a recall

Because of changes to the Part A document, some tasks to fill in the 
form have either been changed or removed. These include:

● what you recommend – the playback of information from the 
response to probation question has been removed

● previous releases – title changed to ‘Release details’ and removal of 
need to add previous releases

● police contact details – phone and fax number fields removed

● is [Name] in custody now – you no longer need to add police address 
details

● practitioner for [name] – region and LDU fields removed

● the removal of the ‘Is [Name] under Integrated Offender Management 
(IOM)’ task

● the removal of the ‘Previous recalls’ task

Any additions to the service because of FTR56 will also be added to the 
task list.



Decision not to recall task 
list and countersignature 
process



Consider a recall – FTR56 and Part A changes in Consider a recall

Decision not recall task list and 
countersignature process
Because of the changes in Consider a recall, there will be slight amends 
to what information is presented, or how it’s presented, in the Decision 
not to recall task list and countersignature stages of the process.

These changes do not affect the functionality, or the process followed in 
the service. 



New-look Part A 
document 



The new-look Part A document

Consider a recall – FTR56 and Part A changes in Consider a recall

Your answers in Consider a recall will be added to the new Part A 
document template.

To see what’s changed in the Part A document see the ‘Updated Part A 
Recall Report and New Good Practice Guidance Overview’.

For user guidance on the Part A document see the ‘Good Practice 
Guidance for Recall Part A Report Authors’.
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